) BO CONG AN CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CONG TY VIEN THONGMOBIFONE Déc 1ap — Tu do — Hanh phiic

THONG BAO
Vé viéc hoan thanh ding ky hop dong theo miu, diéu kién giao dich chung

Kinh gtri:  Quy Khach hang ctia MobiFone

Can ctr Luat Bao vé quyén loi ngudi tiéu dung s6 19/2023/QH15 do Quéc hoi
ban hanh ngay 20/06/2023;

Can ctr Nghi dinh sb 55/2024/ND-CP do Chinh phti ban hanh ngay
16/05/2024 quy dinh chi tiét mot s6 diéu cua Ludt Bao vé quyén loi ngudi tiéu
dung;

Can ctr thong bao s6 1916/TB-MOBIFONE ngay 21/4/2025 vé thong tin dam
bao quyén va loi ich ctia khach hang trong qua trinh thyuc hién hop dong mau, diéu
kién giao dich chung;

Tong cong ty Vién thong MobiFone (sau day goi tat 1a “MobiFone”) xin
thong bao nhu sau:

1. MobiFone di duoc Uy ban Canh trang Qudc gia thong bao hoan thanh
dang ky hop dong theo mau, diéu kién giao dich chung ctia Uy ban Canh tranh
Quéc gia ké tir ngay 29/04/2025. Hién di dugc MobiFone cong khai tai website:
https:\\www.mobifone.vn/

2. Bang thong bao nay, Tong cong ty Vién thong MobiFone xin thong bao
dén Quy Khach hang cua MobiFone dugc biét.

3. Moi thong tin phan anh, thac mac, khiéu nai cua Quy Khach hang s€ dugc
MobiFone tiép nhan va giai quyét theo quy dinh thong qua cac kénh sau:

- Tong dai hd tro khach hang: 18001090 (mién phi);

- Truc tiép tai cic diém cung cap dich vu vién thong cua MobiFone
Tinh/Thanh pho trén ca nudc.

4. MobiFone dang tai cong khai Thong bdo nay trén trang website cua
MobiFone: https:\\www.mobifone.vn/

Téng cong ty Vién thong MobiFone tran trong théng béo./.



